








    
          
 

• Click on ‘Learn More’ for information about a 
particular work and available recordings of it.  

 
• Click on the required recording of the work to go to the 

specific page for that recording.  
 

 
 
 
• Click on Tracks to reveal detail information at track 

level and to preview your chosen music.  
 

 



    
 
 

• Here you will also find detailed information about the 
recording, including Catalogue Number and recording 
date.  

 
• Any listing of works on the site (such as the results of a 

search), will be displayed in a standard “catalogue” 
order. This follows a commonly accepted sequence, so 
that, for a particular composer the Symphonies will 
appear first, then the Concertos, Orchestral Works, 
Chamber Music (the groupings that appear on the 
Classical Genres filter in the Refine Catalogue box). In 
Album view albums will also be grouped into 3 main 
sections: composer-based albums (where the contents of 
the album is predominantly by one composer); 
collections (where the album contains a mixture of 
composer’s works), and compilations (popular classical 
collections) 

  
• Selecting Performers from the home page will take you 

to the index page for performers where you may filter 
by Period, Country, Genre etc in exactly the same way 
as by Composer.  

 
• Locate an artist in the Performer Index page. Choose a 

performer to take you to you to their Feature Page.  
 



    
               
 

• Performer Feature Pages will allow you access to 
biographies, reviews, and available downloads for your 
preferred performers.    

 
• Browse ‘Conductors’, ‘Ensembles’ ‘Instruments’, 

‘Classical Genres, and ‘Periods’ in the same way.  
 

• From the ‘Record Labels’ index page you can go to 
specific Label feature pages containing information 
about the label and listings of available titles.  

 
• The Label listings have the added benefit of being able 

to filter by ‘series’ within a Label. For example you 
can search specifically for the Decca ‘Legends’ series.   

 
• From the top bar you can also browse ‘Offers’ to view 

special promotions. From the Offers index select a 
promotion to see titles on offer.  

 
• From the top bar Select and view ‘Charts’ in the same 

way to access top selling titles by genre.  
 

• From the top bar select ‘New Releases’ to view 
featured new titles. Here you will be able to browse 
selected New Releases or view releases from the last 
30 days.  

 
• Select ‘Critics Choice’ to see reviews and 

recommendations.  
 
 



    
 
    

• Click on required publication for detailed reviews, 
ratings and Awards Winners.  

           

    
 
 

• Each publication’s feature page will allow you to 
access Awards winners and top rated titles.  

 
• For example, you can search for a previous 

Gramophone Awards winner by filtering the relevant 
category and year.  

 
• You can also filter your searches here by Composer, 

Period, genre, release date etc.  
 

• See Browsing Flow Chart below for a summary of how 
to find your music. 
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  Search  
 

• Search for a work, Artist, Composer or label using our 
search fields. 

 
            

                     
 
 

• Enter the Composer, Artist or Label name in the First 
search field and use the drop down menu of the second 
search box to select the category you want to search by. 

  
• Or type in a work title to display all available albums 

that contain that work. The same filtering rules apply 
for that work.  

 

           
 



   
• Follow the same procedure for composer, artist and 

label searches.  
 

• If entering a catalogue number into the search box, 
please avoid gaps between digits, obliques and hyphens. 
For example enter 4474002 not 477 400-2. 

• When you perform a search you can click on the Album 
tab to show all albums that contain works meeting your 
search criteria, or the Works tab to show a list of the 
works only that match your search terms.  

• All searches are conducted at work level to ensure 
maximum accuracy: so, for example, when you enter an 
artist name and composer into the search box the results 
returned will only feature albums where that artist 
performs a work by that composer on a particular 
album. 

 
            
4. Getting Started   
 
 
Register     You will need to register first – register  
   
 
Using a    We recommend you install the MediaMonkey player.  
Media player  

• Available at www.mediamonkey.com   
• MediaMonkey will help you organise, name and store your 

downloads.  
• Unlike many other media players MediaMonkey also plays 

FLAC files.  
• For installing MediaMonkey Player please see section 5 

     
   Alternatively you can use media players such as Windows  
        Media Player or iTunes.    
   
Methods of   Passionato accepts all major credit and debit cards.  
Payment     You may also pay using PAYPAL      
 
 
 
 
5. Downloading your Music  
 
 
Step 1               Find Music - search for and select the music you want to buy  
   (see section 3) 
 
Step 2              Select Music & Format 



    
• Review detailed recording Information and preview 

sound clips before you buy. 
• Select Individual tracks, whole Albums or works 
• Works can comprise several download files (tracks) eg. 

Beethoven’s 7th Symphony comprises 4 movements and 
is delivered as 4 files but can be purchased as a work in 
its entirety.  

• Buying a whole album carries a price advantage over 
buying the individual component tracks 

• Works will cost less than the total of the individual 
tracks it comprises.  

• Buying albums and complete works gives you more for 
your money!  

    
   Note: ‘Works’ will only ever be listed as such when they are 
   complete compositions available within a recording in their 
   entirety. For example an album of highlights from a Mozart 
   Opera will be listed as individual tracks only, as none of the 
   component tracks constitutes a whole ‘work’. See Frequently 
   asked Questions for a fuller explanation.  
 
       

  
        
              

• Select the Album, work, or track you wish to buy  
• Select the format you require, Flac or  MP3  
• Click on the basket to view your purchases. 

 
 
Step 3      Review & Pay – Review your selection.  



 
• You can add items, remove them or listen to a sample 

of your music at this stage. 
• Ready to Pay - click on Proceed to Checkout Or ‘Pay 

PayPal’ 
• Check Out – from the checkout screen choose 

payment method, complete required fields and click 
‘Complete Purchase’ 

• Payment Authorised - You will be taken to where your 
music is ready to download    

 

Step 4      Receiving your music / Download Manager 

• If this is your first time downloading from Passionato 
you will be required to install the download manager. 
Doing so will make receiving your music easy and you 
will only have to do  this once. 

• The Download Manager enables multiple tracks to be 
easily downloaded to your music folder automatically. 

• With it you can pause downloads if  you need to and 
resume later.  

• Download manager will automatically put your music 
into the Passionato folder in your Music folder but you 
can specify a change of location on your computer if 
you want to.  

• Install Download manager- from the pay screen you 
will be taken to your purchase summary where your 
files will be made available to download. See below. 

 
 

 

    

• Click on Download Manager and click on ‘Run’ 



• In the ‘choose components’ pop up box, please click 
next.  

• In the install location screen – click install (or change 
location of downloads) and install 

• Click finish 
• You will be taken to a page where you can now 

download your music.   

  

 

• Click the download button to receive your music.  
• Your purchased music downloads will be available to 

you for 14 days.  

    

6. Your Passionato 

   Access your profile and purchase history at any time.      

   On Passionato Home page Login and click on My Account tab.  

   This takes you to your ‘My Passionato’ page (below). 
   



   

   From here you can; 

• Reset your password – Click My Account Tab 
• Edit your profile - Click My Account Tab 
• Check your Purchase history – click My Purchases. 

Your downloads will be accessible here 
• Write and Edit your Reviews – Click My Reviews Tab 

 

 
5. Storing, Organising and Listening to your music downloads on your PC 
 
In order to get the most from your downloads, we recommend installing the 
MediaMonkey. This is a player and organiser which will help you to store, organise, 
transfer and play your downloads in a location on your computer that is convenient 
and easy to use.  
 
MediaMonkey Player 
    
         Install MediaMonkey 
 

• Go to http://www.mediamonkey.com/download  and 
download as instructed.  

 
• You should be aware of the differences between the 

basic free version and ‘MediaMonkey Gold’ which for 
a small fee allows unlimited encoding of MP3 files 
(*see note below) and other benefits.  

 
         Organising your music with MediaMonkey 
 



• Go to your Music folder. The first time you run MM, 
you'll be prompted to select which folders on your PC 
to scan for music, and what type of music files to scan 
for.  

• Any music files found in the directories/subdirectories 
will be added to the Library.   

• When music is added to the Library, existing Tags are 
never modified in any way.    
   

         Navigation 

• Once your files have been added you can           
navigate your way through your music collection by 
clicking different nodes in the Library portion of the 
tree in the MediaMonkey Explorer.  

• The Track list will update to match the selected node. 

           Play 

• To play a Track, simply double-click it in the Track list.  
• To play Tracks, select several tracks and then click the 

Play Now button on the toolbar.   

         Editing your tracks 
    

• To edit your track name, right-click on selected Track 
and choose Edit Properties. Make your changes click 
'Ok' to update the Track's Tag. 

• If you're missing information or Album Art, right click 
on the track and choose Auto-Tag from Web.  

• Select multiple Tracks and click Edit Properties to 
change all of the selected Tracks. 

 
         Ripping Tracks on MediaMonkey 
 

• In MediaMonkey click on Tools > Rip Audio. The Rip 
CD dialog will appear, from which you can set the bit 
rate and format (eg. MP3, WAV, FLAC).  

  
• Choose the format in which your files will be saved by 

clicking <Artist>, <Album>, buttons, and click 
the folder button if  you wish to save to a different 

 folder Directory and Filename Press 'Ok' to proceed 
 with Ripping the selected Tracks. 

             
 
   *Note - The Passionato Media Monkey Player also   
             plays, rips and burns FLAC files, one of only a few   



             readily-available music players that offers this function.  
             However due to the royalty payable on the copyright of MP3 
             format, you will only be able to rip / encode ongoing if you  
   use MediaMonkey Gold. The basic version allows unlimited 
   encoding of Flac files but MP3 encoding is allowed only for a 
   trial 30 day period. If you merely want MediaMonkey for  
   organising your files and handling FLAC files, the basic  
   version will suffice.   

            For more information on MediaMonley and music Ripping  
   please consult the Passionato Guide to Downloading and the 
   help pages of MediaMonkey.              

             
   Transferring Music from MediaMonkey to your MP3 Player   
    

• In most cases, when you plug in your device for the first 
time, it will be automatically recognized by 
MediaMonkey.  

• You'll be given the option to configure Synchronization 
options before syncing (transferring music files). 

    Once a device is recognized, it appears as a node in the 
    left hand locations list. 

• Auto-Sync – will transfer the entire music library or 
Sync list to your player.  

• Manual Sync – will allow one-time transfers of selected 
music files by selecting artist, album or composer views 
in left hand menu.  

• You can also select required tracks in the Library menu, 
right click and send to your player or device.  

    

For More detailed instructions on any of the above processes click on the ‘help’ tab at 
the top of MediaMonkey player’s tool bar.  

 
 
6. Transferring Passionato Downloads to an iPod  
 
 
Install iTunes  
Software       Click on link http://www.apple.com/itunes/download/ 
   And follow on screen instructions 
 
Transfer  
music files        Open iTunes player.  
  

• Drag & Drop Passionato folder into iTunes or in iTunes 
or click on file in top left corner.  

• Select ‘Add folder to library’.  



• From browse folder window select Passionato music 
folder or files and click ok  

• The Files will  be added to iTunes.   
 
Plug in iPod 
 (via USB)   Transfer Music files to your iPod.  
 
 
 
7. Copyright - Do’s and dont’s  
 
 
Copyright      Use of the content once downloaded is entirely the   
   responsibility of the customer, who, by registering with  
   Passionato, expressly agrees to abide by all relevant copyright 
   laws with respect to the content downloaded. 
  
   You may use the Products only for personal, non-commercial 
   use, listening for one’s own pleasure and/or reproducing for 
   one’s own exercise, study or usage. 
  
   You are not authorised to redistribute, transfer, assign or sub-
   licence, the music downloads obtained from Passionato. 
    For further information check Passionato’s Terms & 
   Conditions 
    
 
 
8. Troubleshooting & Help 
  
If you are having  
Difficulties    Try one of the following  
 

• Consult our Frequently Asked Questions Page  
• Password Reset 
• Glossary – help with defining the language of downloads 
• Guide to MediaMonkey 
• The Passionato Digital Guide 
• Download Manager Guide 
• Flac vs. Mp3 
• Terms & Conditions 
• Help Page 
• Tutorials  
• Feedback 
• Contact us  - email us at  support@passionato.com. 

 

 




